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 Dear Student: 
 
 
This study guide attempts to aid you while you study on your own. It is 
divided into three main parts. The first part provides you with general 
information that you need to know about the textbook “North Star Listening 
and Speaking”(intermediate level), in order to use it more efficiently. It will also 
give you some key ideas on how to get prepared for an oral presentation or a 
group discussion, tips for studying specific skills, and some hints on how to do 
your best in the workshops.  In the second part, you will find the goals that you 
are expected to accomplish in each unit, as well as key words for further study 
and cultural awareness comments. In the third part, you will see an annex with 
the answer key for all the exercises available in the course textbook, so you can 
check your answers and monitor your progress.   
I hope you find this guide useful while you study on your own. Self -
study is not easy, but no matter how hard it seems, do not give up. Do not just 
give it a try:  be positive and go the extra mile!  
 My best regards, 
 
 
Rommy A. Acuña R. 
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I. General Information 
 
A.  How to use every unit 
 As you may have already noticed, your North Star 
Listening and Speaking textbook is divided into content 
units. All of them have a title that is closely related to the 
topic that will be developed and expanded during the 
whole unit. Even though the emphasis is on listening and 
speaking skills, the book also provides some reading, writing, and vocabulary 
activities to help you improve your competence and become more active in your 
learning process. As a matter of fact, you can easily improve your listening skills 
and range of vocabulary by following the working stages in each unit, and by 
using the links suggested at the end of each unit.     
 You may ask yourself why the textbook is fragmented into a series of 
pre and focus activities before actually getting into the real listening and 
speaking activities.  Well, there is certainly a reason. The book is divided into 
the following sections: Focus on the Topic, Focus on Listening, Focus on 
Vocabulary, and Focus on Speaking; all of them with a little bit of reading and 
writing in between. 
 Each section has a specific teaching purpose. First, you focus on the 
topic to be developed. In this section you are introduced to the topic by means 
of a picture related to the topic and a short reading passage or a few lines 
related to the topic. In this part, you can ask yourself the questions that appear 
right after the picture in the prediction section and keep record of your 
comments for in-class discussion later on. As you can see, this section helps 
you analyze how much you know about the topic and think of the typical 
vocabulary used in that particular context.  
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Next, you have the “Sharing Information Section”. At this point you 
are unable to share ideas with your classmates, but you can brainstorm about 
the topic and write down some ideas for group discussion in class. Since you 
may or may not know all the vocabulary you encounter, it would be advisable 
to keep an English – English dictionary at hand in case you need to look up 
some words before you move to the “Preparing to Listen” part. 
The “Preparing to Listen” part is usually a reading exercise in which 
you come across more specific information and vocabulary about the topic that 
you will work with in the listening section. Within this section, you are usually 
requested to give your opinion about a series of statements developed from the 
topic. This part aids you to activate your prior knowledge and get into the 
context to better understand the listening exercises. 
Then, you will find the “Vocabulary for Comprehension” section. In 
this part you are given key words that will help you to understand the main 
ideas in the listening exercises, to express yourself thoroughly and more 
precisely about the topic, and to expand your vocabulary range. You need to 
pay particular attention to this section because learning more specific 
vocabulary makes you sound more sophisticated and knowledgeable. On the 
other hand, if you do not learn enough detailed vocabulary, you may be 
perceived as being too wordy, vague, or careless, and at the same time you 
may end up being repetitive or insufficiently prepared. 
At this point, you may ask yourself one more question. What is the 
purpose of having so many pre-reading and vocabulary exercises? The answer 
is very simple. The more you read about a topic and the more vocabulary you 
learn, the better prepared you will be to study the topic either by practicing 
with a series of listening exercises or by expressing yourself orally.    
 The “Focus on Listening” section is fragmented or subdivided into 
several Listening exercises. Each Listening exercise has a specific teaching 
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purpose. After a while, you will get familiar with the purpose of each exercise, 
and this way you will learn to listen carefully to more general or more specific 
information depending on the situation. You will also find some discussion 
questions as part of some of the listening exercises. You are advised to write 
down your ideas and bring them to class for further comments and sharing. 
 Focus on vocabulary includes the vocabulary previously practiced to 
reinforce what you learned and furthermore use it in a meaningful context. This 
is incorporated so that you will be able to integrate the acquired vocabulary in a 
variety of situations.  
Moreover, cultural awareness is an aspect that is implicit in every unit 
since all the topics to be studied are inevitably present in every culture. You will 
have the opportunity to compare and contrast several aspects of your own 
culture and the target culture in order to find similarities or differences among 
them. 
The last section- “Focus on Speaking” – encompasses a set of 
pronunciation, language appropriateness activities (style), and conversation 
activities to aid you in strengthening your fluency and accuracy.  
 
B. What you are expected to do in the 
workshops 
 Conversation I is a course that provides 
students with opportunities to develop their ability to 
express themselves orally in English by exploring and 
discussing up-to-date issues, reinforcing vocabulary 
and getting acquainted with grammatical structures through listening and 
speaking exercises. Due to the nature of this course, your active participation in 
class is crucial; however, you also need to study and get ready prior to coming 
to class. Conversation I is a 150-hour course, which only has four two-hour 
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sessions. You should do the rest of the study hours on your own by completing 
the exercises in the book or using any other resources of your choice.  
 Once you register the course, you need to arrange your schedule so you 
have enough time to study. Even though this is mostly an oral course, you need 
to spend time studying and practicing different structures and vocabulary in the 
book and with your CD´s, so make sure you dedicate a certain amount of time 
per day to do so. Failing to do so will result in your lack of preparation for your 
conversation class.   
 As part of your classwork you will also have some listening and 
vocabulary quizzes, in which you listen to specific situations and accents and 
answer questions about them.  Moreover, group discussions in class will also 
help you practice the vocabulary in context. You are expected to involve 
yourself actively in class discussions. Attendance is not enough. Consider 
classroom interaction as a means of improving pronunciation and putting into 
practice everything you have learned. Your classmates and the instructor’s 
feedback can be of great help, so take advantage of each opportunity you have 
to interact.   
 
C. How you get ready for an oral presentation, 
group discussion, or an oral test 
 Oral presentations, group discussions, and oral tests 
are the basic activities to be developed throughout the 
course, so you need to start getting ready ahead of time.  
 For an oral presentation, you should choose a topic 
you feel motivated about. It is pretty difficult to talk about 
something you do not like or in which you do not have a strong interest.  The 
topics you can choose from will be indicated in your course program. Once you 
choose your topic, start doing research, and get enough information about the 
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topic (at least three sources), so you will compile plenty of vocabulary for your 
speaking assignment. Then, read all the sources you collect and organize or 
outline your presentation. 
 In terms of structure, it is always useful to come up with an 
introduction, a body- main ideas to be expanded in your presentation- and a 
conclusion -to summarize everything you talk about during your presentation. 
Each part should have a specific purpose. For instance, you can get your 
audience’s attention in the introduction by using a controversial question to 
trigger their interest, by showing an object to arouse their curiosity, or simply 
by mentioning an anecdote.  
Also, you need to make sure that all the ideas you talk about in the 
“body” of your presentation are well-supported and logically connected to each 
other. Otherwise, your speech may sound awkward. Then, after you refer to 
your main points and you develop them, you need a conclusion. The conclusion 
is particularly important because it is your last chance to cause a significant 
impression on your audience.  
 Once you organize your speech, practice it several times and pay special 
attention to your pronunciation. When you do not practice your lines in advance 
you may easily forget relevant information or leave your ideas unfinished.  
 Do not memorize your speech; just follow your outline. You might find more 
problems if you try to memorize it and during the presentation you forget a 
single word and thus are unable to continue.  Instead, practice in front of a 
mirror so you can monitor your body language and gestures. Sometimes, 
individuals have certain reactions when they feel nervous such as: playing with 
his/her hair, tapping the floor, moving back and forth, or twitching the eyes. 
Those reactions are totally normal; however, they can certainly distract your 
audience. For that reason, you need to be aware if you have any of these 
reactions, in order to minimize them and make your presentation more 
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effective. You will probably not overcome your fear of oral presentations in one 
single course; nonetheless, one piece of advice is to simply take a long 
breath and smile before you start. That will get your audience in tune with 
you, and your anxiety will hopefully lessen. 
Moreover, prepare a chart with little written information or bring any 
other visual aids to gather your audience’s attention.  If you make a chart, you 
should be extra careful with spelling and grammar. Your chart has to be neat, 
with an appropriate font size and with pictures -if any- that can be seen clearly 
even from the back of the room. Blotches of or excess glue will give the 
impression that you did not take your time to do it properly. You can also bring 
realia. Think about interesting objects related to the topic you will talk about. 
While you talk, try to be still but not rigid. Try to look calm and natural 
and keep a clear tone of voice. Do not speak too fast or too slow. Time yourself 
to make sure you have enough time to talk without being worried about time 
constraints. If you notice you make a mistake, try to correct it quickly and keep 
on presenting.   
For a group discussion, you are usually 
given some time for preparation before you 
perform. In this task, your listening as well as your 
speaking skills are equally important. There should 
be an interrelated connection between what you 
listen to and your response to it; otherwise, there is 
no real communication. For that reason, your classmates and you have to 
decide on what each member of the group is going to talk about. Usually, one 
person- the coordinator- is in charge of coordinating and assigning each 
person a role and a topic or idea to be developed. The timekeeper keeps track 
of time to make sure the group completes the task successfully.  There is also a 
person in charge of note taking- note taker- who makes sure the information 
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to be presented has a logical and coherent sequence.  Then, the reporter 
wraps up the most relevant information collected and reports it to the rest of 
the class.  There are several techniques for group discussion you can consult.  
For an oral test, you need to be familiar with the vocabulary, the 
content, and the structures of each unit. Before the exam, listen again to your 
CD´s so you check the correct pronunciation of the target vocabulary in each 
unit. You can also practice with a classmate out of class if you have the chance, 
or you can record yourself while you talk and check your pronunciation 
afterwards. For this task, you also need to be alert because your listening skills 
and your speaking skills are equally important.   
An instructor will interview you, asking questions about any of the 
assigned topics. If you do not understand a question, you can ask for 
clarification or repetition. That gives you some time to understand the meaning 
and formulate a well-thought answer. Remember in your answers you need to 
use the vocabulary studied since it is also graded in oral tests. If you do not use 
it you give the impression that you did not really study the units thoroughly.  
Needless to say, avoid using empty phrases or incomplete ideas. Do not 
merely overuse words such as “important”, “all,” or “very”. Try to find 
synonyms for words you tend to use a lot in order 
to enrich your vocabulary. 
 
D. How you improve your listening skills 
 Accurate listening is easier said than done; 
however you can certainly train your ear with a 
great amount of exposure. As a matter of fact, you 
need to practice listening to all kinds of sources starting from your cd`s and 
continuing with TV  and radio programs, movies, software, and any kind of 
listening source you find on the internet. The more you listen, the better you 
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will get accustomed to a range of pronunciation and intonation patterns and 
vocabulary.  
 Moreover, you should consider two options 
concerning listening. The first one is if you are 
listening to someone in a face to face conversation; 
and the second option is if you are listening to 
someone on the phone. For the first option- believe it 
or not- you can always aid yourself by looking at the person’s gestures and 
body language. On the contrary, if you are listening to someone on the phone 
you need to listen more attentively because you have to rely totally on your ear.  
 For either situation, being an active listener takes time and patience, so 
keep on trying and do not be scared to say: Excuse me. Can you repeat, 
please?  
 
II. Specific Information 
The following section compiles a brief set of objectives 
for each unit. Some objectives will be found in more than 
one unit. Also, there is a list of key words you should be 
able to use accurately after studying each topic. 
However, they are not the only ones you should practice 
and learn by the end of each unit.  
 
Unit #1   Advertising on the Air 
Goals: The student will:  
• make predictions 
• propose an advertising strategy 
• comment on ads using the target vocabulary 
• promote a product using attention-grabbing language 
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Key words: appeals, egos, emotions, fit, grabber, humor, luxury, 
manipulate, persuade, specialize, target, techniques 
Culture: Keep in mind that in American culture providing factual 
information about the products is a must. It gives companies more 
credibility.  
 
Unit #2   Pushing the Limit 
Goals: The student will:  
• discuss interests in sports 
• construct and perform a dialogue using the target vocabulary 
• ask and answer questions about personal preferences 
• make travel suggestions 
• express and defend opinions 
 
Key words:  ascent, avalanche, axe, climb, deceiving, diagonally, frightening, 
goal, planted, ridge, rhythm, sensation, steep, summit 
Culture: In certain cultures, people value being daring, competitive and 
individualistic.  In other cultures people value more being cooperative 
and group oriented. You will have the opportunity to reflect upon your 
own tendencies. 
 
Unit #3   Too Good to Be True 
Goals: The student will:  
• describe types of fraud 
• share experiences 
• facilitate a group discussion 
• agree or disagree with statements 
• outline, rehearse, and present a five-minute speech 
 12
Key words:  con artists, deposit, fraud, gullible, prize, protect, put pressure, 
reassure, swindle, sweepstakes, telemarketing, theft, trust, victims 
Culture: The topic of fraud does not belong to any culture in particular. 
However, you can reflect upon the steps a con artist takes to 
manipulate a person.  
 
Unit #4 The Art of Storytelling 
Goals: The student will:  
• interpret a speaker’s emotions 
• make statements of purpose 
• collaborate to create, rehearse, and perform a story 
• conduct an interview 
 
Key words: approached, cemetery, chilled, date, driveway, fell on, gravestone, 
headlights, lavender, picket fence, social, strict, weeds, wore on  
Culture: In some cultures storytelling is a valuable representation of folklore. 
Is it present in your country? What are some of the stories you have 
heard about? 
 
Unit #5   Separated by the Same Language 
Goals: The student will:  
• lead a group discussion 
• express and defend opinions 
• compare past and present abilities with modals 
• conduct an interview and report findings 
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Key words: accept, became aware, bright, comment on, dialect, regional 
dialect, social dialect, standard dialect, fit in, identify, intentionally, slang, 
self-conscious, stereotype 
Culture: In this unit you will encounter a variety of dialects and how they 
affect people’s sense of identity. This will help you reflect on the variety of 
dialects in your own country too.  
 
Unit #6   Culture and Commerce 
Goals: The student will:  
• use new vocabulary in an open conversation 
• tell a story using transition words 
• interview a classmate 
 
Key words: attraction, controversy, harms, popular, preserve, souvenirs, 
stretched, tradition, tourist, wrapped, zoo 
Culture: By working with the topic of tourism you will have the chance to learn 
about people’s customs and traditions.  
 
Unit # 7   Joking Around 
Goals: The student will:  
• compose and tell original jokes 
• discuss preferences in entertainment 
• ask for repetition and clarification 
• ask and answer questions in an information gap activity 
• practice telling and reacting to jokes 
 
Key words:  ancient, bonded, category, deal with, give up, making fun of, 
offensive, socialize, society, solidarity  
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Culture: Humor is highly influenced by people’s culture, language, and 
background. It is for this reason that what is funny for you may 
not be funny for foreigners. You have to be very cautious when 
you tell a joke. You do not want to hurt anybody’s feelings.  
 
Unit #8 Traditional or Trendy? 
Goals:  The student will:  
• describe changes in fashion using the phrase used to 
• express opinions 
• outline, rehearse, and present a five-minute speech 
 
Key words:  attitudes, athletic shoes, casual, exotic, hang out, high heels, 
influence, in style, occasions, old-fashioned,  practical, put on, 
stylish, tend to, unique, value 
Culture: In certain cultures, men and women have traditional costumes. What 
is fashionable for you may not be the same in a different part of the 
world. In this unit, you will learn about people’s feelings as their 
culture changes due to a variety of reasons.    
 
Unit #9    To Spank or Not to Spank 
Goals:  At the end of the unit the student will:  
• share background information 
• support an opinion with facts, statistics, examples, and anecdotes 
• conduct a debate 
• summarize observations 
Key words:  acceptable, admit, angry at, child abuse, complain about, 
discipline, for their own good, get in trouble, lead to, misbehave, 
punish, spank, support, respect, violence 
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Culture: This is a very controversial topic. In some cultures physical 
punishment is socially accepted while in other cultures it is 
considered unacceptable. You will express your opinion about the 
topic. 
 
Unit #10    Before You Say “I Do” 
Goals: The student will:  
• perform a role play using new vocabulary 
• use word stress to change the meaning of a sentence 
• practice interrupting politely 
• present a topic and lead a group discussion 
 
Key words: break the rules, bothered, compromise, concern, check on, 
disagree, expectations, occur, quirk, spend a lot of time, work out   
Culture: Getting married and starting to make arrangements for the wedding 
ceremony varies significantly from culture to culture. In this unit, you 
may reflect upon this issue. 
 
III. Answer Key 
In this last part, you will find the answer key for all the exercises in the book. 
As a reminder, your book contains the company’s web page where you can 
browse for additional exercises. Moreover, your course program also has other 
links you can check for extra information on a variety of topics and practice.  
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